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Wanstead & Snaresbrook Cricket Club 

(incorporating the Snaresbrook Football Club) 

 

Conduct and Child Protection Policy 
 

 Message from Club Chairman, Martin Pluck 

 

A good deal is written and spoken about the need for compliance with the Spirit of the 

Game.  While some areas of abuse are clearly identified, there are others which are 

more debatable, sometimes leading to differences of opinion.  

 

Wanstead & Snaresbrook CC has always sought to meet best practice but I know that 

on occasions we fall short of acceptable behavior.  As a leading recreational cricket 

club we believe we have a responsibility to set and maintain good standards and 

penalize club members who may let the club down but may not be subject to league 

disciplinary action.  

 

This is particularly so in relation to junior cricket where we have noticed a lowering of 

standards in the last year or so. We do not want to take the fun out of playing but there 

are three particular areas I would like to draw attention to. These are 

 

 Excessive celebration; everyone should be able to enjoy their achievements but 

not go so far as to humiliate opponents and their supporters 

 Sledging. Where can we draw the line between humorous banter and offensive 

behavior? I certainly regard continuous remarks, particularly anything that is 

potentially offensive, as falling into the unacceptable category. 

 Not walking or falsely claiming a wicket. Should we leave it entirely to the 

umpires or practice honesty although this may be to our disadvantage in terms 

of match results? The latter, please  

 

This debate will no doubt continue for some time but I wanted to set out the club’s 

position. May I please ask all captains and the managers of our juniors to set the right 

standards and to report all incidences however difficult this may seem.  It’s particularly 

important that we teach our juniors good habits and discourage unacceptable ones from 

an early age.  

 

Martin Pluck, Club Chairman  
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Club Policy 

 

The Wanstead & Snaresbrook Cricket Club Conduct and Child Protection Policy 

[hereinafter referred to as “the Club Policy”] has been approved by the Management 

Committee of the Wanstead & Snaresbrook Cricket Club that has incorporated the 

Snaresbrook Football Club [will hereinafter be referred to as “The Club”] This policy 

has a high profile of awareness. The Club Policy and details of the management 

organisation, coaches and other personnel involved in the provision of club activities 

for junior members will be displayed on the club’s website. 

 

The interests of all members are important regardless of gender, sexual orientation, age, 

ability, culture, language, racial origin and/or religious beliefs. It is recognised that 

junior members under the age of eighteen and disabled members are particularly 

vulnerable and safeguarding their wellbeing will be of paramount importance.  

 

Volunteers (a description which includes all team managers, coaches, regular club 

umpires, scorers, other appointed adult helpers and adult team captains) will be given 

all the appropriate guidance on the Club’s Policy. 

 

All volunteers and club members are bound by the Club Policy as a condition of their 

membership. Parents (an expression that includes legal guardians) of any junior 

member is/or are responsible for the action/s of that junior member. 

 

The principles adopted in this said Club Policy incorporate the England and Wales 

Cricket Board (ECB) “Fast Bowling Directive,” the “...Safety Guidance On The 

Wearing of Cricket Helmets By Young Players” (February 2000) and the “ECB 

Coaches Code of Conduct” (September 2001). The ECB’s “Welfare of Young People 

Policy” (which sets out a framework to fulfil a commitment to good practice), The 

Football Association “Child Protection Policy and Procedures” are acknowledged and 

adopted to the extent they are relevant and practical to The Club’s activities. The Club 

will adopt any such amendments of the abovementioned, as recommended by the 

relevant ruling bodies, whenever required. In relation to the safe development of cricket 

athletes, this said Club Policy is contained in the club’s “Player Development Coaching 

Manual”, which is the club’s response to the ECB’s “Long Term Athlete Development 

Model For Cricket”. 

 

Only members or Club guests will be allowed to participate in club activities. Junior 

members may be asked to produce identification, and, any failure to do so may result in 

that member’s termination of their participation of that event and/or future Club events.  

 

Attendance registers will be kept and maintained on busy practice sessions. Members 

must register their presence at the practice sessions before it commences. 
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Conduct of all Members 

 

The Club expects high standards of conduct, both on and off the field from all their 

members. ALL Volunteers must at all times display high standards of sportsmanship 

and conduct. They must always lead by example.  

 

Parents and their guests are also expected to support the club and volunteers in this 

regard by displaying integrity in relation to all aspects of the said Club conduct. 

 

Players, volunteers, other club officials and parents are expected to be aware, adopt and 

display the codes of conduct in ‘Appendix A’ below at all material times. 

 

Unacceptable behaviour includes substance abuse, bullying, verbal abuse (so called 

“sledging”) and any other form of bad sportsmanship or conduct. For the avoidance of 

doubt any substance abuse by any member or their guests at The Club’s activities at any 

location will not be tolerated. 

 

Any adult or junior member and/or volunteer is subject to disciplinary action.  

 

One of the consequences in the event of a complaint being received about unacceptable 

conduct of a member and /or any volunteer is that Panel members adjudicating the 

complained behaviour have the right to suspend or terminate any volunteer or family 

membership, and/or, take whatever action that is appropriate in all the circumstances.  

 

However, in the event of any misconduct involving any adult member or any junior 

involved in any adult matches, The Cricket and Football Sub-Committees, and/or The 

Head of Womens and Girls Cricket will adjudicate and have the same powers as the 

Conduct Panel  

 

Where the Panel or the Cricket Sub-Committee or the Head of Womens and Girls 

Cricket decide on any disciplinary action/s involving a junior member, the Head of 

Junior Cricket should first be consulted. 

 

 

 

The Panel 

 

The Management Committee will appoint the Club Welfare Officer and any members 

of a Panel (hereinafter referred to as “Panel”), in the numbers which the Management 

Committee deem appropriate in all the circumstances to consider, investigate and/or 

take appropriate any appropriate action on all matters affecting conduct and child 

protection in accordance with complaints procedures that are described below.  

 

The Club Welfare Officer (whose duties are contained in Appendix B below) will be a 

member of the said Panel, with responsibility of ensuring that all volunteers are aware 

of the Club’s best practise. 

 

The Club’s Cricket and Football Secretaries and/or The Head of Womens and Girls 

Cricket will be panel members. 
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The names of The Club Welfare Officer and other Panel members will be prominently 

displayed in the clubhouses at Overton Drive and Nutter Lane and on The Club website 

at all material times 

 

 

 
Volunteer Selection Procedures 

 

At least two Panel members will be responsible for advising The Head of Junior 

Cricket or The Secretaries of The Cricket or Football Sub-Committees or The Head of 

Womens and Girls Cricket where appropriate, on the suitability of the selection of 

prospective volunteers within the context of this policy. They will be entitled to rely on 

the screening procedure described below and any other information in their possession. 

 

Team managers, principal coaches, team captains and regular club scorers and umpires 

will also be required to obtain a (certificate of) criminal record notification from The 

Disclosure and Barring Service (‘DBS’)- formerly ‘CRB clearance’ 

 

Panel members are required to attend approved ECB or Football Association Child 

Protection Workshops, and obtain a criminal record notification from the DBS 

 

Volunteers with recognised coaching qualifications are responsible for attending 

refresher courses (in house club Ongoing Training or external courses), keeping 

registrations and related insurance cover up to date and informing The Club Welfare 

Officer of any relevant matters relating to their suitability to coach or continue their 

role as volunteer. 

 

Suitable references will be required for volunteers unknown to the club. 

 

 

 

Selection for Matches of Junior and Adult Members 

 
Membership by itself does not necessarily entitle any member to the automatic 

selection or to any level of involvement in matches. 

 

The Cricket Sub-Committee / The Head of Womens and Girls Cricket have the 

responsibility for selecting appropriate players for adult matches. 

 

The Head of Junior Cricket and The Head of Womens and Girls Cricket working with 

the Club managers  will have the responsibility for selecting juniors to play in junior 

cricket matches. 

 

Juniors over the age of twelve may be eligible for selection for Adult home and/or away 

matches. Parents who do not wish their children to play in adult cricket must take 

responsibility for supervising their exclusion. 
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Health 
 

The Club wishes to support the development of players of all abilities including and 

whenever possible, those with health and learning difficulties. It is a requirement that 

appropriate medical advice relating to juniors has to be first obtained and given to the 

appropriate club member responsible for deciding whether that member can participate 

in that match, and the club shall rely on the information from parents in this regard.  

 

It is a condition of membership that parents provide any relevant information [medical 

or otherwise] of their child to the Club. This is to be done on the membership consent 

form. Any developments and changes must be notified to the Head of Junior Cricket in 

writing as soon as it is known. 

 

Wherever possible more than one adult should be in attendance when administering 

first aid to injuries. First aid equipment will be available at The Club’s premises and at 

away fixtures. An accident report is to be completed on the injured player.  Parents and 

guardians should be informed of any injury or illness. Whenever there is potentially 

serious injury or illness, particularly if contagious illness is suspected, The Club 

Welfare Officer or another member of the Panel should be immediately informed. 

 

Volunteers with coaching qualifications will be required to attend first aid courses, and 

other volunteers are also encouraged to do so. 

 

Appendix C provides guidelines for dealing with an accident/ incident, and local 

contact points. 

 

Sports Psychology 

 
The club’s approach to player development recognizes the need for the introduction and 

extension of mental skills and mental toughness training.  With an emphasis on positive growth 

and development to enable players be the best they can be, appropriate external expertise may 

be necessary to help address the many unique psychological characteristics of cricket.  

 

Arrangements with external sports psychologists will be subject to written agreement 

reflecting high ethical standards and communicated in The Club’s website.  Parental 

permission will be requested on membership consent forms for their children to attend 

sessions that include sports psychology and parents who refuse permission must both 

inform The Head of Junior Cricket ( or Secretary of The Football Sub-Committee 

where relevant) and take responsibility for personally supervising their exclusion. 

 

Members under the age of eighteen years will not be allowed to participate in ‘one to 

one ‘sessions with an external sports psychologist without prior parental approval. 
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Premises, Coaching and Playing Environment 

 
Wherever practicable volunteers should avoid being alone with a junior in the changing 

rooms or working with a junior in completely unobserved areas. 

 

Everyone involved in club activities has a responsibility towards safety. Coaching and 

playing areas will be made as safe as possible whenever and wherever reasonably 

practicable. 

 

Volunteers involved in coaching and team management will be encouraged to 

participate in the Club’s Coaching Accreditation Scheme and where appropriate obtain 

recognised coaching qualifications. The Head of Junior Cricket (and The Secretary of 

The Football Sub-Committee for football) or his/her nominated assistants will have 

responsibility for deciding who is permitted to coach juniors and the content of 

coaching programmes.  

 

No junior will be allowed to play hard ball cricket without appropriate adult 

supervision. Specifically, practise at the nets can only be conducted with the authority 

of team managers or coaches, which is subject to the cricketer’s abilities. Otherwise 

attendance in the net area by any member is prohibited. 

 

Appropriate protective clothing and kit must be worn at all times. For protection against 

the sun, suitable drinks must be taken and appropriate sun cream and caps or hats must 

be worn (see dress code below).  Volunteers have the right to prohibit any junior from 

playing or practising if they are not satisfied that this requirement is met.  

 

Junior members are encouraged to have their own kit. The Club cannot accept 

responsibility for loss of personal items of clothing or other items, which should be 

labelled with the member’s name.  

 

Where juniors require help on dressing, two adults should supervise, whenever 

possible. 

 

For cricket activities juniors are required to wear helmets where appropriate. 

 

Discrete and practical arrangements will be followed in respect of the use of changing 

facilities where juniors play in adult cricket or football or where mixed male and female 

teams are involved. Where possible separate changing rooms will be used but where 

this is not practical it may be necessary for juniors and /or female players to change at 

home or to use suitable toilet facilities. Where male juniors share changing facilities 

with adults it is to be regarded as best practice for adults to give juniors the opportunity 

to change first and leave before adults shower. Mixed male and female changing 

facilities are prohibited. The attention of parents is specifically drawn to the practical 

issues arising from these arrangements. 
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Parental Supervision and Transport 

 
Parents or their nominated adults are responsible for bringing juniors to The Club’s 

premises or other venue wherever the match/ club activity is to be held and collecting 

them at the end of sessions. Supervision outside these times is also a parental 

responsibility. Juniors under the age of ten must not be left unsupervised at any time. It 

is emphasised that parents or their nominated adults are responsible for the transport 

arrangements of their children. 

 

 

 

Photographs , Video Recordings and Communications 

 

No unauthorised photography or video recordings will be permitted. The Club may 

authorise the taking of photographs for appropriate use in newspapers, clubhouse 

displays, website reports and the use of video recordings for coaching purposes. 

Parental permission will be requested on membership consent forms. Parents who 

refuse permission must both inform The Head of Junior Cricket or The Secretary of 

The Football Sub-Committee as appropriate and take responsibility for personally 

supervising the exclusion of their child.  

 

The Club will make appropriate arrangements for the secure and confidential retention 

of video recordings and related coaching assessments. Such video recordings, which are 

the property of The Club, may be used for in- house training purposes, but otherwise 

will be restricted to players and their families and relevant coaches. 

 
Video recording and the taking of photographs in dressing rooms is prohibited. Mobile 

phones which may have cameras should not be turned on.    
 

Caution must be exercised on the communication on social websites and written media 

of offensive and inaccurate information and information that may have copywrite 

implications including the redistribution and passing on of such information.  

Specifically, members should not make any public or media comment which is 

detrimental to the club, its members, other clubs, players, umpires or the game in 

general. The expression ‘media’ shall include press, radio, television, external and the 

club’s websites, social networking sites and club communications. This policy 

requirement is not intended to prohibit a climate of banter that may be conducted by 

members through official club social media outlets. 

 

To avoid potential misunderstanding, English should be the only language of 

communication during matches and coaching sessions. For the avoidance of doubt the 

club recognises and supports the use of other languages outside formal matches and 

coaching sessions. 
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Dress Code 

 
Players should be appropriately dressed when representing The Club. All players 

participating in all junior hard ball cricket competitions and in all adult cricket fixtures 

should wear whites (or alternative approved club colours for T 20 matches) and a club 

cap and shirt, which should be tucked in. Caps should not be worn in the club bars.  

Football playing members are expected to follow appropriate dress codes. 

 

 

 

The Complaints Procedure 

 
There will be a minimum of any two Panel members who will determine the 

appropriate action to be taken to conduct issues. However the Panel inquiring into any 

complaint involving child protection must include The Club Welfare Officer and two 

other Panel members. 

 

Any and all complaints on child protection should be reported to The Club Welfare 

Officer who should also be kept informed of any concerns by any Panel members of 

any misconduct of any member.  

 

The Club Welfare Officer and two other members of the Panel may undertake a 

preliminary inquiry of any complaint of misconduct prior to the conclusion of their 

investigation, and, take any appropriate early action which is necessary in all the 

circumstances as known to the Panel at the time. This action may result in the 

suspension of that member/volunteer’s attendance at the Club, pending the full inquiry. 

 

Panel members are not responsible for determining whether or not abuse has taken 

place as it will be in the public interests that other organisations whose public duty is to 

undertake that investigation does so. The Panel will consider the substance of all 

complaints and decide on the most appropriate action to take in the circumstances of 

the complaint. . 

 

These inquiries are to remain private and confidential, unless, decided otherwise by the 

said Club Welfare Officer. 
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Right of Appeal 

 

Any appeal of the decision of the Panel or The Cricket and Football Sub-Committees 

must be in writing to The Management Committee who may revoke, substitute or vary 

any penalty. Unless and until there are reasonable grounds to believe that a criminal 

offence may have been committed, the decision of The Management Committee will be 

regarded as final.  

 

In accordance with The Club’s constitution The Management Committee must approve 

any decision to refuse membership including membership renewal or terminate any 

membership which it may do without any refund of the subscription/s.  

 

 

Consolidation of club policies issued September 2001, updated September 2002, 

January 2003, March 2005, February 2007, March 2010, February 2011 January 2013, 

July 2014 and March 2015. 
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Appendix A  Codes of Conduct 

 
Our aim is to remain an accessible and friendly cricket and football club. 

 

Club officials, adult captains, coaches, team managers and volunteers are asked to 

 

-Observe the Conduct and Child Protection Policy, which is a condition of membership 

-Consider wellbeing and safety before performance 

-Consider only activities appropriate to age, ability and experience 

-Avoid exerting undue influence over players to obtain personal benefit or reward 

-Value enthusiasm and good conduct as well as results  

-Develop appropriate working relationships with players and their families, based on 

mutual trust and respect  

-Promote the positive aspects of cricket and football e.g. fair play 

-Display consistently high standards of behaviour and appearance and avoid taking 

alcohol while supervising juniors. 

 

Players are asked to 

 

 -Be fair and help everyone to enjoy the game.  Shake hands with opponents and thank 

umpires and scorers. 

- Observe the dress code; appropriate football kit must be worn, cricketers to wear 

whites (or other approved colours), club caps and club shirts (tucked in) 

 -Not wear caps in club bars 

 

Parents/ Guardians are asked to 

 

-Discuss your child’s needs and progress with the team managers or Heads of Junior 

Cricket or Football 

-Encourage your child to learn and observe the laws of cricket/ football  

-Recognise and encourage fair play. Clap incoming batsmen and applaud good 

performances of both sides 

-Help your child to recognise good performances, not just good results 

-Discourage unfair play and arguing with officials. Support and help team managers 

and appointed volunteers; avoid questioning or criticism of their judgement in public.  

-Encourage but never force your child to play 

-Use appropriate language and communications at all times. Remember that English is 

the only language of communication to be used during matches and coaching sessions. 

-Avoid offensive and inaccurate comments through social networks. 

-Make certain that mobile phones are turned off in dressing rooms. 

-Where possible, provide help with hospitality for players and guests; support social 

functions. 

 

Everyone is asked to support the interests of your club and bring any relevant concerns 

to the attention of team managers, the Heads of Junior Cricket /Football, Panel 

members including The Club Welfare Officer. Your club wants to know of any 

problems that need to be addressed. 

 
  Please play your part in preserving your club as a community of families 
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Appendix B  Club Welfare Officer Job Description 
 
The Conduct and Child Protection Policy sets out the responsibility of the Management 

Committee to ensure the welfare of all its members at all material times. 

 

It is recognised that having regards to the number of junior members and levels of 

activities at the Club, the conduct and child protection is the collective membership 

responsibility. All members have a responsibility in this regard and compliance of the 

policy is a condition for all categories of club membership. 

 

The Management Committee will appoint a number of members with specific authority 

to manage this important area. These members are called Panel members who will be 

headed by a Club Welfare Officer. The Club Welfare Officer will be a co-opted 

member of the Management Committee with the following duties and responsibilities: 

 

 To act as a focal point in respect of all child protection issues including, where 

appropriate social services, statutory child protection agencies and case officers 

of regulatory bodies. 

 

 To advise the Management Committee on the effectiveness and compliance of 
the Conduct and Child Protection Policy in meeting the club’s declared aim to 

follow best practice as identified by cricket, football and coaching regulatory 

bodies. 

 

 To advise the Management Committee on the appointment of Panel members. 
 

 To advise the heads of junior cricket and football generally on suitability of 

volunteer appointments after obtaining appropriate information. 

 

 To review in conjunction with heads of junior cricket and football, that 

volunteers undergo suitable initial and ongoing training. 
 
Updated March, 2015 
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Appendix C  Guidelines for Dealing with an Incident / Accident / Injury 

 

Stay calm but act swiftly and observe the situation. Is there danger of further injuries?  

 

Listen to what the injured person is saying 

 

Where possible, alert a first aider who should take appropriate action. In the event of an 

injury or incident requiring specialist treatment, call the emergency services 

 

Deal with the rest of the group and ensure that they are adequately supervised 

 

Do not move someone with suspected major injuries unless there is danger of further 

injury. Wait for the emergency medics 

 

Contact the injured player’s parents/guardians/relatives. 

 

Complete an Incident Report  for Injuries, Illness and other Incidences 

 

Any major injury or illness and any incident relating to alleged abuse, theft or damage 

to property must be reported to The Club Welfare Officer or another Panel member as 

soon as possible. 

 

 

 

Contact Points 

 

The Club Welfare Officer and other Panel members have access, on a confidential 

basis, to a qualified GP. 

 

 

NHS 24 hour help line 0845 4647; Redbridge and Waltham Forest Health Authority 

020 8478 5151 

 

The nearest E&A hospital to Overton Drive and Nutter Lane is Whipps Cross, Whipps 

Cross Road, E11 (tel 020 8539 5522) There is also a GP unit at Whipps Cross Hospital 

(tel 020 8535 6451). 

 

The nearest police station is at Waltham House, 11 Kirkdale Road, Leytonstone, E11 

1HP, dial 999 for an emergency, 101 when its not an emergency 

 

Your club supports the charity “Childline”, a helpline for children and young people to 

18 years (tel freephone 0800 1111). 

 

Update, March, 2015 
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Notice Boards:       
 

Wanstead & Snaresbrook Cricket Club 

(incorporating the Snaresbrook Football Club) 

 

 

Conduct and Child Protection 

 

Your club has an established policy on these important issues, available on the club’s 

website, www.wanstead.hitscricket.com  

 

If you want to discuss a problem you can with any team manager or the adults listed 

below. Information will be confidential and only discussed with people who may be 

able to help. 

 

 

 

Trevor Hebden (Club Welfare Officer)-07957 620075 

 

Kulwant Nagra -07967 020419 

 

Len Enoch (Policy Co-ordinator) – 07949 024 006                                                           

 

Adnan Akram- 07904  278678   

 

Vivienne Hebden- (Compliance Officer) 020 8530 2480 

 

Pauline Osborn- 07914 619970 

 

Stuart Phillips- 020 8989 5448 

 

Martin Pluck- 020 8508 1258 (Club Chairman) 

 

Lynn Rising- at the club house, 020 8989 5566 or 020 8989 2895 

 

Paul Staniford (Football Manager)-0778 522 1188 

 
 

 

 

 

Management Committee update, February, 2015 
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Notice Boards:      Wanstead & Snaresbrook Cricket Club 
                   (incorporating the Snaresbrook Football Club) 

Conduct and Child Protection 
Compliance with the club’s conduct and child protection policy is a condition of 
membership. Copies are available on the club web-site, 
www.wanstead.hitscricket.com   
 
Key features are: 
 

-The interest of all members is important, regardless of gender, sexual 
orientation, age, ability, culture, language, racial origin, religious beliefs. 
Safeguarding the wellbeing of disabled and junior members will be of 
paramount importance. 
 
-High standards of conduct are expected, both on and off the field. Adult 
volunteers are expected to lead by example. Parents and guardians have a 
similar responsibility. Members may be suspended or membership terminated 
without refund in the event of unacceptable behaviour, including sledging and 
any form of bad sportsmanship or conduct. Substance abuse by members or 
their guests at any club activity in any location will not be tolerated. 
 
-Team captains and other volunteers will be required to provide information 
and make declarations for screening purposes. 
 
-Responsibilities of parents and guardians of juniors include child supervision, 
transport and the provision of relevant medical information. They should 
ensure that an event has not been cancelled and adequate supervision is 
available before dropping off. Children under ten should not be left 
unsupervised in any location at any time. 
 
-Coaching and playing areas will be made as safe as possible while 
recognising that accidents may happen. Juniors must wear appropriate 
clothing and protective kit including helmets for hard ball cricket matches and 
practice sessions. Cricket nets can only be used with the authority of coaches 
and team managers. Where help is required for first aid two adults should 
assist whenever possible. Discrete and practical arrangements for changing 
facilities are required where juniors play mixed or in adult cricket. 
 
- Video and photograph use in dressing rooms is prohibited; caution must be 
exercised on social network entries   
 
-A number of adult volunteers, including The Club Welfare Officer, has been 
appointed to listen to and consider complaints. These people are called Panel 
Members and their names are displayed in the clubhouses. Information will be 
kept confidential and only shared by a small number of people who need to 
know and may be able to help. 
Note: the above is only a brief summary and does not contain all details. 

 
Management Committee, update March 2015  

http://www.wanstead.hitscricket.com/

